
When the tailgate window regulator is replaced, and/or after the 
vehicle battery has been disconnected, the tailgate window must be 
calibrated to provide the central control unit with a window position 
datum. When the battery is reconnected, the central control unit 
automatically begins the calibration process by energising the down 
contacts in the tailgate window lift relay until the window motor 
stalls, to ensure the window is fully down. The calibration procedure 
is completed as follows:

1.	� Ensure the tailgate is closed, the vehicle unlocked and the  
alarm disarmed.

2.	� On 3 door models, ensure the roof is on (hard top) or closed/
lowered and secured (soft top).

3.	 Disconnect the battery earth lead. 

4.	� Allow at least 10 seconds to elapse before reconnecting the 
battery earth lead.

Note: The tailgate glass will automatically lower approximately 2 seconds after the 
battery has been connected.

5.	� Start the engine. Ensure that all electrical loads, i.e. lights, etc. are switched off.  
Increase the engine speed to 1500 rev/min for 10 seconds.

6.	� After 10 seconds and whilst maintaining the engine speed at 1500 rev/min, carry out  
the following:

•	 Close the tailgate window fully to start the calibration procedure. 
•	 Fully open the tailgate window. 
•	 Fully close the tailgate window. 
•	� If the tailgate window remains closed, the calibration procedure is complete.

7.	� If the calibration procedure was unsuccessful, the central control unit will sound a  
warning for approximately 0.8 second and fully lower the window. Repeat the  
calibration procedure from step 1.

8.	 Allow the engine to idle and then switch off the engine.

 
Tailgate window calibration can fail for the following reasons:

•	 Window stops before minimum travel is achieved. 
•	 Window does not achieve a stall. 
•	 Window request removed before stall is achieved. 
•	 Tailgate opened while driving window up.

The tailgate window switch is 
located in the centre console 
near the handbrake.
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Disclaimer : Any technical tips are produced in good faith. Ferdinand Bilstein UK Ltd. always recommend that vehicle maintenance and diagnostics are only 
carried out by suitably experienced people using appropriate tools in a safe manner within a workshop environment. Ferdinand Bilstein UK Ltd. and their 
customers cannot be held responsible for the correctness of, or misinterpretation of the above technical tips. Images shown are for illustrative purposes only and 
may not be representative of the products or vehicles described.
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